Access Statement For The Victoria Art Gallery 
Introduction 
The Victoria Art Gallery is a three-storey purpose-built gallery on a corner site in the centre of Bath. It has been open to the public since the year 1900 and offers free entry to all. 

The permanent collection is displayed on the first floor, temporary exhibition spaces occupy the ground floor, while the basement contains offices and art stores.

Information sheets are available in 5 different languages. 
Allow 45 minutes for your visit.
Hot drinks machine situated on the first floor next to the toilets. 

Adapted toilet on the first floor.

Victoria Art Gallery main shop on the ground floor with unique gifts, plus a sales point on the first floor stocking cards and catalogues. 
Our staff are friendly and welcoming and keen to ensure that everyone enjoys the best possible visit and has the opportunity to learn something new. 
 
Pre-Arrival 

• A clearly worded leaflet with high quality photography describes the 

  main facilities, displays, events and opening times. The leaflet 

  includes our address, contact numbers, website and an e-mail
  address. It is very widely distributed to other tourist venues, hotels, 
  guest houses and Tourist Information Centres within a 2 hour drive.  
  The leaflet is updated every 6 months and is available in large print 
  or Braille on request.
• All this information can be found on our website 

  www.victoriagal.org.uk 
• The website has been tested for accessibility against W3Cs Bobby 

  programme. 
• The nearest paying car park is 1 minute away and there are Blue   

  Badge parking spaces on Bridge Street.
• Three park and ride car parks are available at the North, South and 
  West of the city. 

  Bristol airport is an hour away by car.
• The railway station and bus station are a 10 minute walk from the 

  Victoria Art Gallery. London is 1 ½ hours away on the train.
• Drop off points for coaches are less than a 5 minute walk away.

Arrangements for mobility needs
• Accessible Taxi services operate throughout the city. 
• Shopmobility with electric scooters are located 400m from the 
  Victoria Art Gallery.  
• Radar key toilet scheme in operation at the Victoria Art Gallery. 
• Signing guide available by prior arrangement. 
• Monthly tours for visually impaired people. 

Arrival  

• Free admission for all.

• No dogs admitted except service dogs. 

Main Entrance & Reception 
• The ground floor and first floor are accessible for wheelchair users  

  via a ramped side entrance on Bridge Street equipped with a push-

  button mechanism that opens the outer and inner sets of double 

  doors simultaneously. A lift is available with space for one wheelchair

  at a time. Fire regulations limit the number of wheelchairs users on 

  the first floor to two, but this number can be increased by prior 

  arrangement for special needs groups with carers.
• Baby carriers are offered free of charge as an alternative to buggies.
• The Victoria Art Gallery is open throughout the year. 
• The opening hours are: 
• Tuesday to Saturday 10.00-17.00, Sunday 13.30-17.00, closed 

  Monday 

Public Areas - General (Internal) 
• Seating is available on both main floor.
Public Areas - WC 
• Ladies and Gentlemen’s WCs are located on the first floo, along with

  a unisex adapted toilet with emergency pull cord, support rails and 

  basin with mixer lever tap. 
• Baby changing facilities in the adapted toilet. 
Tea and Coffee facility 
• A coin-operated drinks machine, cups and saucers are available 

  in the first floor rotunda, serving a range of teas, coffees and hot 

  chocolate, with adjacent seating and tables.
• Drinks cost £1.00, with change available from the first floor reception.

Main Shop 
• Ramped access from Bridge Street through wide double doors. 

• Induction loops fitted at both sales / reception desks.
• Bright lighting in shop. 
• All items are clearly priced and many are displayed at low level. Staff 

  are available to help if required. 
• There is also a sales point in the first floor gallery.

The shops stock unique products of the Victoria Art Gallery.
Private hire / receptions
• The ground and first floor galleries are available for private hire in the 

  evenings and during the daytime on Mondays.
• Adjustable lighting 
• Moveable furniture 

• Contact Historic Venue Hire for details

Additional Information 
• Staff are all trained in disability awareness and customer care 
• Evacuation routes are clearly marked and staff well trained in 

  handling evacuations 
• Service dogs are welcome 
• No smoking anywhere 
• A First Aider is always available on site 
• Clear signage throughout the site 
• No storage for luggage or coats. Luggage can be stored at the  

  Backpackers Hostel in Manvers Street, 5 minutes from the Victoria 

  Art Gallery (small fee)
Contact Information 

• Address: The Victoria Art Gallery, Bridge Street, Bath BA2 4AT 
• Telephone: 01225 477244 / 477233 for general enquiries 

• Fax: 01225 477231 
• Email: victoria_enquiries@bathnes.gov.uk  

• Historic Venue Hire email: historic_venuehire@bathnes.gov.uk
• Learning and Programmes email:  

  museum_education@bathnes.gov.uk   

• Museum Shops email: museumshop_enquiries@bathnes.gov.uk 

• Website: victoriagal.org.uk 
• Hours of operation: See Main Entrance and Reception above 
• Shopmobility 7-9 Borough Walls, Bath BA1 1QS   tel. 01225 481744 

  e mail shop_mobility@bathnes.gov.uk
We welcome your feedback to help us continuously improve. If you have any comments please phone 01225 477232 or email victoria_enquiries@bathnes.gov.uk                        
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